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Communications and Community Outreach Committee 
April 5, 2011 

Executive Office Bldg, 101 Monroe Street 
Meeting Notes 

 
Attending: Spencer Schron, Judy Welles, Morton Davis, Charles Kauffman, Barbara Mulitz, Nhora Murphy, Mona Negm, Marcia Pruzan, 

Matthew Kelleher, Elaine Binder, Odile Saddi   

Topic Discussion Points 
 

Decisions/follow-up 

   
Update 
 
 
 

An emailed letter to Stakeholders informed them about the last meeting and 
the Commission’s Web site.  Because the web site is viewed as an important 
source of information, it needs to be updated based on more current 
information in the COA annual report.     

Action:  Odile Saadi is seeking volunteer or other 
staff help in updating the web site. 

 
Communication 
with stakeholders 
 
 
 
 

Committee members discussed the importance of reaching out to stakeholders 
and ways to strategically communicate and strengthen partnership. The group 
agreed that it was important to first expand and improve the diversity of 
COA’s listing of stakeholders, and also to group stakeholders into clusters of 
common interests; ie., business, religion, health etc.  It is also critical to 
identify key stakeholders for outreach and to let stakeholders know more about 
what COA is doing. 
 
Reaching diverse groups led to questions about the kind of lists of 
organizations and means of communication done by the Office of Community 
Partnerships and the Office of Public Information.   
 
Other suggestions were to bring COA information and key messages to 
important meetings and events held by stakeholders.  C&CO committee will 
continue discussion of stakeholder communication at May meeting 
(rescheduled to Thursday, May 5, at 12:30 pm. to avoid conflict with 
GROWS).  
 
Morton Davis noted that he will be speaking about senior safety at the first 
meeting of the new Senior Program at the Muslim Community Center, 
arranged by Mona Negm, and will bring COA brochures.  Barbara Mulitz has 
learned that Sandy Spring Bank is interested in setting up a senior-interest 
corner in banks with County publications which they are willing to fund.  

  
 Action:  C&CO committee members should 
review stakeholders list by next meeting to 1) 
make suggestions for additions, and 2) to 
recommend key stakeholders.   
 
Action: Judy Welles will draft talking points for 
Commission members to inform groups and 
organizations about COA. 
 
Action:  Diversity outreach:  
1) Mona Ngem offered to identify diversity 
organizations representing senior issues.   
2) Odile will contact Patrick Lacefield (OPI) and 
Bruce Adams (OCP) for information on outreach 
to diverse groups regarding senior matters.  Elaine 
Binder will also ask Austin Heyman for 
information about Office of Community 
Partnership diversity partnership activity related to 
seniors.   
3) Odile will ask Sharon Briggs to develop list of 
stakeholders grouped by commonality of interests.   
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Morton added that he thought BB&T would do the same.  Having private 
companies fund publications, “courtesy of,” could help broaden needed 
communication of resources for seniors and caregivers.  

Action:  Odile will let committee know which 
publications would benefit from private funding 
and what arrangements can be made.   
 
 

Summer study Spencer Schron suggested that developing a Stakeholder outreach plan might be 
a possible summer study.   

 

Seniors Today Marcia Pruzan noted that progress seems to have stopped on sending DVDs of 
shows to retirement communities and senior centers, that current shows are not 
appearing on the web site, and there is still no information on “hits” to the web 
site to let us know numbers watching the show.  One idea was to talk with 
Michael Bruen, the producer, about airing current shows and sending the 
DVDs.  Another idea was to resend the letter of concerns to Patrick Lacefield 
asking for status update.   

Action:  Marcia Pruzan will talk with Michael 
Bruen about DVDs and timely airing of programs 
on the Web site for seniors.   

 
Other Business 
 
 
 
   
 

 The Committee’s meeting times currently conflict with GROWS making it 
impossible for members who want to attend meetings of  this important 
stakeholder.  Chuck Kauffman asked if the communications meeting could 
possibly be held a little later in the day, after the GROWS meeting.  It was 
agreed that if the same room would be available at Executive Office Building, 
members were amenable to changing the meeting time to 12:30 pm instead of 
9:30 a.m. on the same first Thursday of the month.   

Action:  Odile/Sharon will check whether the 
room is available for the Communications and 
Community Outreach Committee meetings to be 
held at 12:30 pm on the first Thursday of each 
month, starting May 5. 

    


